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RESOLUTION 2014-513
A RESOLUTION CONFIRMING THE REAPPOINTMENT OF WILLIAM J. HIERS, AS A JEA APPOINTMENT, TO THE CIVIL SERVICE BOARD OF THE CITY OF JACKSONVILLE, FOR A SECOND TERM TO EXPIRE ON JUNE 30, 2017; PROVIDING FOR AN EFFECTIVE DATE.


 SEQ CHAPTER \h \r 1WHEREAS, the Legislature of the State of Florida has enacted chapter 2004-437, Laws of Florida, pursuant to which Sections 17.02, 17.10, and 17.12 of the Charter of the City of Jacksonville, as created by chapter 92-341, Laws of Florida, as amended, were amended to revise the membership of the Civil Service Board of the City of Jacksonville; and

WHEREAS, Section 17.02(b), as amended, of the Charter of the City of Jacksonville, Laws of Florida, requires JEA to appoint two members to the Civil Service Board; and

WHEREAS, the JEA Board approved the reappointment of William J. Hiers to the Civil Service Board by resolution on July 15, 2014; and

WHEREAS, pursuant to Section 17.02(b), as amended, of the Charter of the City of Jacksonville, Laws of Florida, appointments to the Civil Service Board are required to be approved by the City Council; now therefore

BE IT RESOLVED by the Council of the City of Jacksonville:

Section 1.  Confirmation of Reappointment.  The Council does hereby confirm and approve the reappointment of William J. Hiers to the Civil Service Board, as a JEA appointment, for a second term to expire on June 30, 2017.  A copy of the JEA Resolution approving the reappointment to the Civil Service Board is attached hereto as Exhibit 1.

Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman
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RESUME’ William John Hiers

SUMMARY OF QUALIFICATIONS

Contract Negotiation and Interpretation Policy Development and Implementation
Recruitment and Employment Classification and Compensation
Training and Development Group Insurance and Pension
Budget Preparation and Monitoring Record Management Administration
Labor and Employee Relations Grievance and Disciplinary Activities
Safety and Security Processes Organization development
EXPERIENCE

August 2005 Manager Administration

May2011 ‘ St. Johns River Power Park — Jacksonville, Florida

Responsibly included the activities required to comply with
various state and federal security regulations including MARSEC,
! CFATS and CIPS. Duties included the development of facility
i security plans and the submittal with various enforcement agencies
for approval. Activities also include safety administration for a
large industrial site including development of programs, safety
] stand down meetings and training, accidents and injuries
2 | investigation.
I

October 1996 Labor Relations Coordinator
Augllst 2005 JEA — Jacksonville, Florida

| Primary responsibilities include serving as company chief
; spokesperson for both blue and white collar bargaining units,
{ negotiation and contract administration. Duties also include
l supporting management in grievance responses, disciplinary
' action, EEO investigation, substance abuse compliance and other

regulatory compliance.  Activities included being tasked as
; custodian of personnel records.

September 1983 Employee Relations Manager

October 1996 St. Johns River Power Park — Jacksonville, Florida
Responsibilities included the development, installation and
implementation of a Human Resources system for a new entity.
| Activities included policy development and implementation,
recruitment, employment, classification, compensation, pension,
insurances, HR information system, labor relations and record
management.

RESUME’

May 1983
November 1979

October 1977
November 1979

June 1972
October 1977

William John Hiers
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Recruitment & Employment Manager

City of Gainesville — Gainesville, Florida
Responsibilities included the administration of recruitment and
employment, classification and compensation and records
management. Duties also included management activities in labor
relations, pension, insurance, safety, workers’ compensation,
employee training and development, and occupational health.

Personnel Supervisor

Escambia Civil Service Board — Pensacola, Florida
Responsible for the activities for recruitment and examination
processes. Duties also involved classification, compensation and
record management. Agency included traditional governmental

activities, schools, hospitals and geriatric care.

Personnel Examiner — Senior

City of Jacksonville, Florida — Jacksonville, Florida
Responsible for the directing the recruiting, testing and the analysis
of selection devices processes. The City contained traditional
governmental agencies, schools, and hospital facilities and
electrical generation, transmission and distribution.

EDUCATION |
‘ {
I
Young Harris College Young Harris, Georgia
Florida Junior College Jacksonville, Florida
Associate of Science — Engineer Technology
Associate of Art — Pre-Engineer

[
|

Univ::rsity of Florida
}‘ Bachelor of

Gainesville, Florida
Science — Business Administration

University of North Florida Jacksonville, Florida

Master

;
OTHER |
|

— Business Administration

Certifiied Florida Public Employer Labor Relations Professional

President Florida Public Employer Labor Relations Association 1992/1993

City Of Jacksonville

Civil Service Board 2011/2014
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CERTIFICATION

I, Melissa M. Charleroy, Executive Assistant to the JEA Board, do hereby certify
that the attached is a true and exact copy of RESOLUTION # 2014-03, approved by
the JEA Board at its regular meeting assembled on Tuesday, July 15, 2014:

A RESOLUTION OF THE JEA APPOINTING A MEMBER OF THE CIVIL
SERVICE BOARD OF THE CITY OF JACKSONVILLE FOR A SECOND
TERM: REQUESTING CONFIRMATION OF THE APPOINTMENT BY
THE CITY COUNCIL OF THE CITY OF JACKSONVILLE, AS
REQUIRED BY SECTION 17.02 OF THE CITY CHARTER; AND
PROVIDING FOR AN EFFECTIVE DATE.

Witness my hand and Official Seal of JEA this 15™ day of July 2014.

ﬁ/bjw’lc) On - ChcA oy
Melissa harleroy
JEA Executive Assistant
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Resolution 2014-03

THE RESOLUTION OF JEA REAPPOINTING A MEMBER OF THE CIVIL SERVICE
BOARD OF THE CITY OF JACKSONVILLE T FOR A SECOND TERM; REQUESTING
CONFIRMATION OF THE REAPPOINTMENT BY THE CITY COUNCIL OF THE
CITY OF JACKSONVILLE, AS REQUIRED BY SECTION 17.02 OF THE CITY
CHARTER; AND PROVIDING AN EFFECTIVE DATE.

WHEREAS, Section 17.02 (b) of the Charter of the City of Jacksonville, as amended,
requires JEA to appoint two members to the two Civil Service board positions allocated to JEA

thereunder; and

WHEREAS, JEA appointed William J. Hiers to the Civil Service Board for a three-year

term expiring June 30, 2014, and the City Council confirmed that appointment; and

WHEREAS, JEA by this Resolution, determines that William J. Hiers (resume attached
as Exhibit 1) is duly qualified to serve as a member of the Civil Service Board for second three-
year term pursuant to the requirements of Sections 17.02 (a) and 17.02 (c) of the Charter of the

City of J. ackso‘nville, as amended; and

WHEREAS pursuant to Section 17.02 (b) of the Charter of the City of Jacksonville, as
amended, thenC1ty Council is required to confiim the second term appointment of Mr. William J.

Hiers to the Civil Service Board,;
| |
NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of JEA:

Secti6 1. Authonty for this Resolution. This Resolution was adopted pursuant to
the provisiom of Section 17 02 of the Charter of the City of Jacksonville, as amended.

Sectit‘»ln 2. Ap]‘Jointment of Civil Service Board Member. JEA does hereby
reappoint Willi'am J. Hiers to the Civil Service Board of the City of Jacksonville for second term

to expire on J_]'Jne 30, 2017
| !
Section 3. Request for City Council Confirmation of this Appointment. JEA

hereby requests the City CL)uncil to confirm the reappointment of William J. Hiers to the Civil

Service Board|of the City of Jacksonville for second term to expire on June 30, 2017.
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Section 4, Effeciive date. This resolution shall take effect immediately upon its

Lb Ak

adoption,

o Micliael I&iwmt&wez’, Chair

%«.‘Sﬂ Albee, Secretary

e

Awm@yied

e
g
o ;

/
‘{,,M ra / /74“’ //;
N LB

PLaEs f‘ /L/g»—

/

@ifﬁca, ef General %’Jﬂumeﬂ

Exhibit 1
Page 3 of 5

June 26, 2014

IEA T A-3
S i
Buiiding Community APPROVED BY THE EA?OARD
AGENDA ITEM SUMMARY AT VS RAEETING ON 7 /&’ /

RGERDATTEM S ~T/L - =3

SUBJECT:

IREAPPOINTMENT OF WILLIAM HIERS TO CIVIL SERVICE BOARD

!

1
Purpose:

(] Information Only [X] Action Required [] Advice/Direction ]

Issue: Per Artic
member Civil S
Hiers, expired .
candidate will h

e 17 of the Jacksonville Municipal Code, JEA makes two appointments to the nine-
ervice Board ("CSB"). The three-year appointment of one of the JEA appointees, William
une 30, 2014. Mr. Hiers is eligible for reappointment; if he is not reappointed, another
ave to be selected. Board approval is required for this reappointment.

Significance: T

which functions
violations of the
ordinance or civ

he majority of JEA's employees are "civil service” and fall under the auspices of the CSB,
nclude: "Hear and determine appeals initiated by employees who are charged with

personnel provisions of this chapter and the civil service regulations authorized by
| service rules ..."

Effect: CSB ap

peals are an end-point of JEA's progressive discipline process, pérticularly terminations for

cause. CSB degisions upholding (or not upholding) JEA disciplinary actions materially influences JEA's

ability to manag

e its workforce.

Cost or Benefj
Municipal Code

t: Cost N/A. .Benefif: Compliance with requirements of Article 17 of the Jacksonville |

Recommendet‘:
term on the Civ,

Board action: Board apprdVaI of reappointment of Mr. William Hiers to serve a second
I Service Board.

T

For additional

nformation!, contact: Walettte Stanford, Director, Emerging Workforce Strategies

|
Submitted by: PEM
I

Commitments to Action
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T A-2
7/15/04

APPROVED BY THE JEA BOARD

AT TS MEETING oN__7 /15 /7
INTER-OFFICE MEMORANDUM - - agEnparEMs I -A-3
June 26, 2014

Building Community

SUBJECT: REAPPOINTMENT OF WILLIAM HIERS TO CIVIL SERVICE BOARD

FROM: Paul E. McElroy, Managing Director/CEQ
TO: JEA Board of Directors
BACKGROUND:

Per Article 17 of the Jacksonville Municipal Code, JEA makes two appointments to the nine-member Civil
Service Board ("CSB"). The current three-year appointment of one of the JEA appointments, William
Hiers, expired June 30, 2014. Mr. Hiers is eligible for reappointment; if he is not reappointed, another
candidate will have to be selected. Board approval is required for this reappointment. :

DISCUSSION:

CSB appeals are an end-point of JEA's progressive discipline process, particularly terminations for
cause. CSB decisions upholding (or not upholding) JEA disciplinary action materially influences JEA's
ability to manage its workforce. After receiving documentary evidence and testimony, the CSB engages
in deliberations before rendering a decision; while he is a neutral member, during deliberations Mr. Heirs
has been able to draw upon his institutional knowledge of JEA to give other CSB members perspective
as to "why" JEA pursued a particular course of action, providing them with the insight necessary toward
reaching a just and proper result. During his appointment, Mr. Hiers has maintained a perfect
attendance record at CSB hearings, and thus has provided a reliable service.

RECOMMENDATION:
Board approve tq‘ reappoint Mr. William Hiers to a second term serving on the CSB.
I

'.“ zﬁzz/% gy

| Paul E. McElroy, Man#‘l'ng Director/CEQ

PEM/ARH/TCW |
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